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08:30 Registration and welcome coffee

09:05 3’ Welcome message from Euroconsumers' CEO Antonio Balhanas

09:30 ‘ ”:7“ Video message from Commissioner McGrath
09:35

Speakers

Michelle Gibbons Jorij Abraham
Director General, Managing Director, Global
AIM Anti-Scam Alliance &
Scam Adviser

Karen Massin Charlotte Merlier

Head Government Affairs Member of Cabinet of
and Public Policy EU Commissioner Maro$
Institutions, Seféovic
Google

10:40 Coffee break
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Speakers

S

Constantin Gissler Eugene McQuaid
Director General, Senior Public Policy and
DOT Europe Government Relations
Manager,
TikTok

A
/ 59 |

o

Maria-Myrto Manon Letouche
Kanellopoulou Head of EU Affairs,
Head of Unit Consumer Law 5Rights
at DG JUST,
European Commission

KEYNOTE SPEAKER - BRUNO MACAES
The New Geopolitics and the Future of Europe

KEYNOTE SPEAKER - RIK VERA
Unlocking Europe Innovation in a Disruptive Moment
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llya Bruggeman Rob Beenders
Director for Digital, Single Belgian minister for
Market and Consumer consumer protection
policy, EuroCommerce

"

Amber Bechrouri  Mary Veronica Tovsak
Director Public Policy, Pleterski
Amazon Director Single Market
Enforcement, European

Commission

Frank Penne
CEO Testaankoop
(Euroconsumers Group)

Coffee break

@ % KEYNOTE SPEAKER - ALBERTO ALEMANNO
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Giorgia Abeltino Alberto Alemanno
Head of Government Affairs Professor of Law, HEC
and Public Policy Cloud for Paris and Founder

Europe , Google The Good Lobby

L

y

Osny da Silva Filho Pedro Oliveira
Director of consumer BusinessEurope
protection
at the Ministry of Justice

Brazil

Els Bruggeman
Head Policy & Enforcement
Euroconsumers

17:00 &8y Wrap up with Marco Pierani
Wy




